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Overview

• ICAO, IBAC, EBAA, IS-BAO Connection 

• IS-BAO Principles / Structure

• Meeting Part NCC Requirements with IS-BAO



International Business Aviation Council (IBAC)

• Founded in 1981

• Observer Status with ICAO

• 14 Member Associations

• Manages the IS-BAO Program

Mission: “To serve the diverse needs of business 

aviation across the globe.”



Developed by the Industry for the Industry

• Introduced in 2002 after 2 Years of Developmental Testing

• Approximately 100 Aviation Organizations Involved



ICAO GASP Encourages IS-BAO
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http://www.icao.int/publications/Documents/10004_cons_en.pdf



IS-BAO Principles

• Professional Code of Practice

• Voluntary – Registration Not Required

• Promotes Harmony of Operating Practices 

• Scalable - Fits all Sizes, Missions, Aircraft

• SMS is the Foundation 

• Aligned with ICAO Annex 6 Part II / III

– Plus best practices



IS-BAO Structure

1.0: Purpose of the Standard

2.0: Introduction

3.0: Safety Management Systems

4.0: Organization and Personnel Requirements

5.0: Training and Proficiency

6.0: Flight Operations

7.0: Operations in International Airspace

8.0: Aircraft Equipment Requirements



IS-BAO Structure

9.0: Aircraft Maintenance Requirements

10.0: Company Operations Manual

11.0: Fatigue Management

12.0: Environmental Management

13.0: Occupational Health and Safety

14.0: Transportation of Dangerous Goods

15.0: Security



IS-BAO Standards Board

• Industry Representatives to include European

• Meet Annually

• Approve Revisions to IS-BAO SARPs

• Decision records: www.ibac.org



Value of IS-BAO

• IS-BAO validates your safety and compliance efforts

• Aligns your operations with ICAO Standards & Part NCC

• EHEST Video recognizes the value of IS-BAO (4min 11sec)

• Insurance Incentives

– Global USAIG

• Happy IS-BAO Operators



Third Party Audit Required for IS-BAO Registration

• Conducted by IBAC accredited auditors

• List of Auditors on IS-BAO website

• Registration Validates:

– Conformity with IS-BAO

– Conformity with EASA Part NCC

• Via IS-BAO Standard 3.3

• Using IBAC Part NCC Compliance Tool



Align with International Standards AND Part NCC

• Part NCC is aligned with ICAO

• IS-BAO is aligned with ICAO

• IS-BAO and Part NCC are congruent

• IS-BAO validates alignment to both



EASA Part NCC GCOM & Compliance Tool



IBAC Part NCC Tool: Compliance Monitoring



Insurance Underwriters Recognize IS-BAO Benefits 

– Global Aerospace

• Save 10.5% on premium

• Receive 6% dividend

• Also must train twice per year in simulator 

• http://www.global-aero.com/programs/vista-elite/

– USAIG

• Receive 15% return

– Be IS-BAO registered

– Must train twice per year in simulator 

– Implement FOQA to receive 15%

• https://www.usau.com/caf_safety_performance_vector_plus.php



Happy IS-BAO Operators

• See complete list at http://www.ibac.org/happy-is-bao-operators

– “�[IS-BAO] ensures continuous improvement and helps prevent the natural 

tendency to “slack off” once a desired level is reached.”

– “We always find the audits to be productive and constructive to make us 

better and safer.” 

– “In short the program is excellent!!”

– “The whole exercise helped us improve as an organisation. It gave us a 

roadmap and goals to strive for�”



EBAA Promotes IS-BAO

• EBAA is an IS-BAO stakeholder

• EBAA promotes aviation safety via IS-BAO

• EBAA provides leadership via IBAC Governing Board 

• EBAA provides strategic direction of IS-BAO

• EBAA members have a voice



Summary

• ICAO, IBAC, EBAA and IS-BAO Connection

• IS-BAO Principles and Structure

• Meeting the Part NCC Challenge with IS-BAO



Purchase the IS-BAO Manual System from EBAA

http://www.ebaa.org/en/industry-standards/is-bao.aspx



Attend an IS-BAO Workshop



Become a Support Services Affiliate




