
Shipping Instructions 

EBACE2022
23 - 25 May 2022 

Palexpo

IMPORTANT DEADLINES 

General Air Freight Cut-Off: 

Delivery Date:* 

*unless otherwise requested

26 Apr 

21 May 
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TWI Group has been recommended by EBACE management as the official overseas 
transportation coordinator for Canadian exhibitors participating in EBACE2022. 

TWI is able to assist you with every aspect of your shipping needs, all-inclusive from 
your doorstep through delivery to your stand, including required documentation. We 
provide you with personalized attention to meet your every expectation. 

AIR/OCEAN FREIGHT 

TWI has complete air, ocean and trucking forwarding capabilities. 

TWI Representatives can arrange pick-up at your facility or you can send direct to one 
of our consolidation points. 

Please notify your TWI representative at +1-905-812-1124 

• Arrival date at the consolidation point
• Carrier’s Bill of Lading/ Airway Bill information
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LABELS 

Each crate should be appropriately labeled on each side. Do not label the top of your 
container as items may be stacked. 

COMMERCIAL INVOICE/PACKING LIST 

TWI has provided country specific commercial invoices for your use. These 
templates have specific verbiage for each country. Complete these Excel documents 
and return them in Excel format by the document deadline date.  

Temporary and permanent goods must be packed separately with separate invoices. 

Harmonized Tariff Schedule (HTS) codes are used for commodity classifications for 
customs’ purposes. They are mandatory for each item. Please use this link to find the 
appropriate code for your item. Harmonized Tariff Website 

PACKING 

In order to minimize damage to the goods you will be shipping, please ensure if at all 
possible that your shipment is skidded before it leaves your facility.  It must be 
packed in separate boxes and individually labeled. Contact your TWI representative 
for further details. 

Due to multiple handling of freight cases TWI urges exhibitors to use strong wooden 
cases. Bolted returnable types of cases that offer protection from the elements are 
ideal. If your cases are secured with a lock or combination please provide the key or 
combination at time of tender for Customs access if necessary. 

http://www.twiglobal.com/shipping-labels.html
http://www.twiglobal.com/forms.html
https://uscensus.prod.3ceonline.com/
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SHIPMENTS CONTAINING BATTERIES  

Please contact your TWI Representative as soon as possible if you are shipping 
batteries, or your equipment contains batteries of any kind (including 
laptops/tablets/notebooks), so that we may inform you whether IATA packaging and 
labeling requirements pertain to your shipment. 

We have provided labels if they are needed. These labels must have the telephone 
number of a person knowledgeable about the shipment and the UN# listed for type of 
battery. It is not required to be monitored at all times that the package is in transit. It is 
acceptable for the number to be monitored during the company’s normal business hours 
in order to provide product-specific information relative to the shipment and the UN# 
must be listed on the outside of each package containing any batteries.  

The phone number listed cannot be a toll-free 
number. 

IATA Battery Regulations 

IATA Battery Label  

A material safety data sheet (MSDS) is required for all battery shipments. 

Failing to inform us ahead of time regarding any batteries that are contained in your 
shipment may result in delays or refusal by the airlines to accept the shipment. 

https://www.twigroup.com/login.html
https://www.twigroup.com/login.html
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SHIPMENTS WITH NON-MANUFACTURED WOOD PACKING 

All shipments containing Non-Manufactured Wood Packing (NMWP) must be either 
heat-treated or fumigated. NMWP and Solid Wood Packing Material (SWPM) must 
bear markings indicating the type of treatment under the ISPM 15 regulations. 

Any packing that does not comply with these requirements will be refused, destroyed, or 
returned to its origin, resulting in a considerable delay. 

Please contact your TWI representative if you have any questions regarding the NMWP 
rule.  

Frequently-Asked Questions 

EXPORT PERMITS/LICENSES 

It is the responsibility of each exhibitor to supply the forwarding agent with any 
applicable export licenses or license number prior to the goods leaving the country. 
Canadian export permit applications currently take a minimum of ten working days to 
process. You may obtain further details from the following: 

FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA 
Export Controls Division ESE 
Lester B. Pearson Building 
125 Sussex Drive, C4 
Ottawa, Ontario K1A 0G2 
Tel: +1-613-996-2387 Fax: +1-613-996-9933 

TWI CONTACT 

Sandi Trotter +1-289-652-4110 strotter@twigroup.com 

https://www.aphis.usda.gov/wps/wcm/connect/aphis_content_library/sa_our_focus/sa_plant_health/sa_export/sa_wood_packaging/ct_wpm_faqs



